EXIT INTERVIEW QUESTIONNAIRE FOR VOLUNTEERS AND GROUPS
RESIGNING FROM THE BETHANY BEREAVEMENT SUPPORT SERVICE.

The Bethany Bereavement Support Group’s General Executive Council (GEC) is very
appreciative of all the voluntary involvement that has developed and sustained the
organisation for more than thirty years. As we look to the next thirty years we want to
learn as much as possible about what makes for a good volunteering experience.

We would greatly appreciate if you could answer this short questionnaire and give us
your honest feedback on your time volunteering with Bethany. Your comments will
help us to get a realistic picture of what it is we do well and what we need to improve.

1. How long have you been in a voluntary role with Bethany?

2. What role/roles did you undertake during this time?

3. Why have you decided to leave now?

4. Did you talk to anyone in the organisation about your decision prior to
leaving?

5. If yes, what was the response?

6. Do you feel you had the resources and support necessary to carry out your
role?

7. If not, what was missing?

8. What would you recommend to help us create a better experience for
volunteers?

9. What was the best thing about your volunteering experience with Bethany?

You may leave your comments anonymously if you so wish. Thank you for your
voluntary contribution to the organisation and for your feedback.

Name: Parish:



